Poly Need to Know Set-Up Tips
The Portable Wireless Streamer for Chord Mojo
1. Please read the manual carefully.
2. Please re-read the manual.
3. Poly needs to be fully charged before you use it.
4. Poly charges best when connected to a charger which outputs 2 Amps or more. Many common
chargers, ie. standard 5V USB mobile phone chargers and USB outputs on typical PCs only output
1 Amp. But iPad 10 and 12watt and some Android Tablet chargers are 2 Amps. Poly will charge
fine with 1 Amp devices but it will take twice as long to charge. If charging Poly the first time on a
1 Amp device please allow Poly to charge for a 10 hours.
5. Poly is only compatible with 2.4ghz networks. (Mesh networks should detect this)
6. You need to know the name and password for your network.
7. When in setup you will be asked for the SSID this is the name of your WiFi network.
8. You must type into all three fields in the setup menu. “Name” “SSID” “Password” If you do not it
will not connect to a network. It may look like the name field is already filled in but it’s not.
9. You cannot connect to Bluetooth while Poly is in Access Point Mode. This means you need to
connect Poly to a WiFi network before configuring it for Bluetooth.
10. Micro SD cards should be formatted in ExFAT (FAT32 may work but not recommended)
11. The GoFigure setup app is not available yet. It is waiting for Apple approval and this should
happen by the end of November.
12. Apps:
- For iOS UPnP/DLNA control and playback we recommend using 8Player (the paid version)
- For Android UPnP/DLNA control and playback we recommend using BubbleUPnP (paid version)
- For Computer control and playback use Roon. Note: Poly is not a Roon Core.
- MPD playback and control for iOS and Android. Soundirok.
- Another option for Android only is M.A.L.P
13. To use the Micro SD card feature you must use either 8Player or BubbleUPnP
14. Hotspot feature is not available yet.
15. Mobile Hotspot feature on your Mobile device may require contacting wireless provider for
activation.
16. In addition to solid network infrastructure, Customers need a fair bit of networking experience to
use this product, it requires patience and is not plug and play.

For additional help, questions or support please contact Poly Brand Manager,
Chris Morris at chris@bluebirdmusic.com or telephone 720-382-6828.
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